SERVICE HOTLINE

REFERENCE NUMBER: 97/2019
10 May 2019

ITaC - UPDATE ON JSE FREEZE PERIOD

As communicated in hotline 73/2019 the freeze period for all JSE Markets and Services

post the implementation ITAC was due to end on 20 May 2019.

The JSE is comfortable with the stability across systems in the bedding down period
and has therefore decided that the freeze will end earlier i.e. close of business today,
10 May 2019. Clients whom require changes to their JSE enablements or access to JSE
services should contact CSC on customersupport@jse.co.za or +27-11-5207777.

The JSE would like to thank all participants for their co-operation and support in
ensuring the successful implementation of ITaC.
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